Access your utility account on the Sioux Center App

The new Sioux Center mobile app not only gives you easy access to local life, it also gives you a
quick way to view your utility bills, see your utility usage, and even pay your utility bill!

Within the Sioux Center app, you'll be able to log in to Your Utility Account to:

e View account details

e View PDF bills both current and past

e Pay bills using saved payment methods
e View usage

e View history transactions

Get started:

Download the Sioux Center app from Apple Store or the Google Play Store.
iOS - https://apps.apple.com/us/app/sioux-center/id1576913743
Android - https://play.google.com/store/apps/details?id=com.civicapps.siouxcenteria
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3. It will now ask if you would like to sign in for your Utility Billing, register your account, or
continue as guest. If you do not wish to sign in or register at that time, you may continue
as guest and use the rest of the Sioux Center app.
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4. You can access Your Utility Account on the home screen of the app.
Tap the Your Utility Account icon. If you haven't signed in, it will prompt you to do so.
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5.

If you do not have a login created, you can register one here. If you already have a login
from the municipalonlinepayments.com website, you can use the same login.
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6.

If no account is linked, you will see this next screen. You will just need to enter in your account
number with dashes and the amount of your last utility payment.

WO OvL099%

Connect Utility Service

Let's setup your utilities.

Select If you currently have utility service or il

Connect existing service.

| already have an account bt

van! to see it here

W Ol BF9%

Connect Utility Service

Let's find your utility account.

y see your ulility informalion, let's link up your

iccount

Have a QR code?

. CONTINUE



7. If you already have an account linked to your login, you will see this screen to view or
pay your bill. The yellow area is where you will see your account number
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8. You will be able to view the information on the account such as balance, any other linked
accounts, usage of your accounts and transaction history.
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Utility Billing
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Let us know if you have any questions! Call Maggie at (712) 722-0761 or email your
questions to communications@siouxcenter.org





